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A MESSAGE FROM OUR PRACTICE ABOUT COVID-19

Now Open for Elective Care
Our team at Pacific Maxillofacial Center is pleased to announce
that we are re-opening for all oral surgical care appointments.

To relieve the burden on our hospitals and emergency rooms, we implemented additional 
measures to keep our patients and staff safe, and remained opened for emergent and 
urgent care.  We are now open for elective care.

While you may have noticed many changes designed to limit the spread of COVID-19 and 
respect social distancing guidelines, one thing has remained the same:  our commitment to 
your health and safety.

Strict infection control has always been, and will continue to be followed by our practice, so 
that when you receive care, it’s safe for both our patients and staff.  This includes appropriate 
PPE worn by all staff and enhanced disinfection of exposed surfaces throughout the day.  
Here are a few additional measures:

Our office will communicate with you beforehand to ask some screening questions. 
You’ll be asked those same questions again when you are in the office.

Face masks are required to enter our building.  Upon arrival, we will take your 
temperature and provide you with hand sanitizer to disinfect your hands.

We regret that we no longer offer magazines, children's books, or warm blankets, 
since those items are difficult to disinfect.  For your comfort, we encourage you to 
bring your own blanket and reading material.

To promote social distancing, we will limit the number of patients in our          
waiting room at any one time.  We ask that a minimal amount of persons            
come with you to your appointment.  Escorts may be asked to wait in the               
car until treatment is completed. 

You will be encouraged to register and complete health history forms in       
advance online.  This will reduce waiting times for you and allow us to               
provide the best possible care.
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If you have any questions, please call us today.  We value    
your trust and confidence, and look forward to caring for you.
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